Terms & Condition
DEFINITION
This contract liberation on // 201 among all of: Company Name: Trade license no. Address: E-mail: PO
Box: Phone no. "First party (The Company)." Mr. 2 / ID no. Address: E-mail: PO Box: Phone no.
“Second party (The Client)” After the acknowledgement of the two parties of their full capacity to enter
into contract they agreed on the following: Preamble The first party (the Company) is a tourist company
specialized in organizing tourist trips inside and outside the Sultanate in accordance with the competent
licenses and approvals.The second party (Client) wishes to enjoy a trip in accordance with the itinerary
submitted by the Company, to which he/she fully acknowledges and accepts its terms and conditions.
Accordingly, the parties agreed on the following articles:
Article 1:
The introduction including, names, addresses, phone numbers, emails, as well as the preamble are
incorporated into this Agreement.
Article 2: The Itinerary
Both parties acknowledge that all company publications (which include recreational programs such as
brochures, posters ads..etc) are mentioned as an example, and that are subject to change by addition or
deletion in accordance with the trip’s circumstances. Where the company is entitled to organize more
than one trip inside or outside the Sultanate or within a single country, the client ‘accordingly’ has the
right to choose the proper offered itinerary at the time of agreement. Accordingly the company is not
literally committed to programs contained in any publications that may vary from time to time, and that
its liability is limited to the agreement that are being signed. The parties have therefore agreed on the
following:
a. All activities included in the published itinerary depend upon respective information at the time of
agreement.
b. In the event of any reasons beyond the control of the company (before or after the registration) the
client authorizes the company to modify the itinerary.
¢. Both parties acknowledge that any amendment to the itinerary is usually associated with unexpected
circumstences such as road works or city hotels full booking due to any occasion, exhibition or
conference. Therefore it will be necessary to modify the hotel bookings to other different hotels in
different cities.
d. The Client acknowledges the right of the company to make any amendment to the itinerary before the
registration. In this case the company shall notify the Client at the time of registration. If the amendment
occurs during the trip then the Client shall be notified in such changes by the trip manager or the
company’s local representative as they happen.
Article 3 : Registration
1. Registration or booking the trip or tour could be made either by the client personally or by his travel
agent. The signing of the Booking Form by the Client or by his travel agent shall mean full acceptance
of the Terms and Conditions contained herein by the Client.
2. Articles contained in this agreement may not be amended without the written consent from the
company.
3. The Company reserves the right to accept or to decline to register any person as Client for any Tour/
Trip or to cancel their registration without assigning any reason
Article 4: Cases of Cancellation
a. Transferring from one trip to another In case the of Client's desire to transfer from one tour to
another, prior to the departure of the originally booked tour, it will be treated as a cancellation of that
tour and the consequent payment of cancellation charges and fresh booking on the new tour
b. Cancellation due To VISA Rejection Both parties acknowledge that obtaining a visa of any country
is a Client’s personal responsibility, and that granting any visa is a sovereign action for any State on
which the Company has no control. Consequently the Client ought to obtain visas from embassies of
countries of destination in person and bears their expenses, provided that the visa should be valid at the
time of the departure. The company (whose role shall not exceed necessary guidance to the client) will
not be held liable for the same. Clients whose visa was rejected must notify the Company at least 45
days before the date of departure at which time the company shall refund what the client has paid after
deducting USD 100/- per person towards Administrative Charges plus deductions prescribed in the
Schedule of charges.
C- Cancellation due to Client's sole discretion
Parties acknowledge that the company carries out all tour service bookings including (but not limited to)
airlines tickets, hotels, transportations ...ets well before the date of the trip. The company is liable to pay
to all the suppliers/ vendors the agreed charges including penalties if these services are cancelled.
Therefore, if the Client cancels the registration based on his/ her sole discretion or for any reason not
related to the company, he/she must notify the Company in writing. The company refund what the
Client has paid for the company after deducting the following charges: Deduction Schedual Date of
Cancelation Cancellation Charges Per Person when a Cancellation is made Charges 45 Days or more
prior to the departure date 10% of the Tour Cost 45 — 21 Days or more prior to the departure date 20%
of the Tour Cost 24 — 15 Days or more prior to the departure date 50% of the Tour Cost 14 Days or
less prior to departure of the tour or a “No Show” 100% of the Tour Cost
1. The Client acknowledges the Company's eligibility to cancel the trip due its own reasons, as well as
the Company’s right to modify or cancel the trip due to lack of numerical quorum of trip members.
2. In case of cruises, 100% of the cruise cost paid will be forfeited in case of any cancellations,
irrespective of time reason of cancellation.
3. The company shall not assume responsibility for any cost or any fees relating to the issuance,
cancellation of air tickets or any other arrangements not done through the company, as the company is a
trip organizer not a ticket booking office.
d. Refund
1. Refunds for cancellations will be made directly to the Client or to its Travel Agent if the booking was
made by the same, after the deduction of actual expenses incurred.
2. The Company shall refund the Client or his travel agent within 30 working days at least.
3. In case of a third party (i.e. airlines, cruise, overseas Suppliers...etc) approved the refund, the refund
process may not exceed 90 working days, provided relevant supporting documents are provided to the
Company.
4. Refunding for foreign exchange component shall be made in OMR only in accordance with the
prevailing day’s rate of exchanges.
Article 5: Rate of Exchange
The Client shall pay any differences in trip price, in case of currency fluctuations, gross changes in rates
of exchange before the date of departure which affect the transportation expenses and procedures.
Article 6: SCOPE OF ACTIVITY
The Company is a travel agent and a trips organizer, its role is limited to: a. Secure proper services for
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the Client in the tour from service providers such as the airlines, ground and cruiz transportations,
hotels, coaches, resorts and restaurants..... etc.

b. Parties acknowledge that the Company does not own, control, manage or operate any airlines,
shipping company, coach or coach company, hotel,transport or any other facility or service mentioned in
this itinerary, therefore the Company shall not hold liable to compensate the client for any damage, loss,
injury or death which is caused by the act, default or omission of the management or employees of any
hotel, airlines, shipping company, coach owner and operator or any contractor with these companies as
they are not subject to the management of the company.

Article 7: Hotels, Restaurants, Meals and special

requests

I) Company's obligations:

a. The company shall make the booking in the hotels specified in itinerary.

b. In case of changing the hotel specified in the itinerary (due to trade fairs or conferences within cities,
for example) the Company shall select alternative hotel of the same category that may be further away
from the designated cities or city centers, and itineraries may have to be altered.

¢. The Company does not ensure the availability of certain facilities for the personal needs of the Client
within the hotels, rooms or bathrooms.

d. The Company does not ensure the availability of air conditioners in the hotels and resaurents, in
addition the Company does not ensures any certain view for the accommodation rooms unless agreed
with the Client for the same in writing upon registration.

e. The Company assumes no responsibility for the quality of beds in hotel rooms.

f. The Company ensures providing the meals described in the itinerary, however the Company reservs
the right to change the meal arrangement if necessary.

g. In the event that the client is late and misses a meal, then the Company assumes no responsibility to
compensate for alternative meal or its value.

h. If the Client requires any particular meal (such as diet and vegetarian meals) or desires a particular
cuisine (such as Lebanese, Turkish or Chinese ..etc), he shall express his desire or requirement in
writing at the time of registration. Such requests are subject to availability at the trip destinations,
otherwise the Company assumes no responsibility for the non availability of the requested meals in any
of the hotels, restaurants and transportations during the trip

i. The Company will not be responsible for rude or Unprofessional behavior of hotel or restaurant staff
(or any other tour destinations) or their omission in providing the Client’s special and personal requests.
The Company is not liable for disruption or disorder of telephone, internet services, and other amenities
while staying at the hotels.

Client's obligations:

a. Any damages caused to the hotel rooms, restaurants, transportations, place of visit or any other place
in the trip destinations by the Client or his dependents shall be borne and payable by the Client, and the
company will not be liable for the same.

b. The Client must abide the hotel checkin, checkout times, meal times and any other related timing.

¢. The Client shall pay for uncomplimentary hotel facilities (such as mini bar, paid television channels
and extra bed...etc)

e. The Client determines “at the time of booking™ his desire for the type of hotel room (single, double or
triple room) so that the Company coordinates with the hotels thereof. Without any liability whatsoever
for the Company in the event that the Client did not expressed his desire at the time of booking.

Article 8: Luggage

a. The Client is solely responsible for his luggage and personal effects at all times and in all visit or
accommodation places, airports and transportations...etc. Without any liability whatsoever for the
Company in the event of loss of such items.

b. Tour value does not include deposit lockers, or safe boxes offered by hotels, resorts and other
entertainment places, The Client shall bear any related charges.

Article 9: Airlines

a. All the booking, cancellation and changes of airline tickets will be subject to the terms and conditions
of respective Airlines.

b. The Company will not held responsible to comensate the Client for any damage, omission, default
caused be the airlines or any of its subjects, employees or workers or its failure to fullfil its obligation.
(such as “but not limited to” failure to provide meal of the clients choice or an ordinary meal, Flight
delay, Changes of flight schedule or routing, Failure to accommodate the Client or his dependent despite
having confirmed tickets, missing the flight by client). This article shall be applied to both airlines and
shipping companies.

Article 10: ITINERARY CHANGES

a. The Company reservs the right to divide the trip members into groups for easy distribution on
coaches and other means of transport. The Client has to show up at the assembly point determined by
the company.

b. The Company may modify the itinerary based on various factors concerning the convenience of the
Clients, or for ensuring the continuation of the tour, or for security and logistical reasons (such as but
not limited to’ maintenance of historical monuments, museums, major events like sports conventions,
religious festivals, or authorities closing a road to a target monuments..... etc) Consequently amendment
or cancellation of any of the visits listed in itinerary may be conducted. c. In the event of any changes to
the itinerary the Company shall keep all other services without change as it is possible.

Article 11: Tour means of Transport

a. The company ensures using air-conditioned luxury transportation that suit the climate of destination
countries and the circumstances.

b. The company will not be responsible for any defect in the mean of transport or for the behaviour of
the Driver/ Captain or the attendant (if any)

¢. the Company applies daily seat rotation policy on board the mean of transport, so no seat numbers are
allocated.

d. Any damages caused to the mean of transport by the Client during the travel, shall be payable by the
Client and the company will not be liable for the same.

e. Clients will have to adhere to the prescribed timetable of the tour, otherwise certain sightseeing
schedules may be missed due to the Client actions or delay, and the same will be non-refundable.
Article 12: PRIVACY OF INFORMATION

The Company shall maintain the confidentiality of the information furnished by the Client, and will
share only the necessary information with airline, hotels and other service providers who will provide
the services to the Client during the tour, or in case of the disclosure of such information is required by
the law, court order or by the regulations of any government agency having regulatory authority over
the Company.

Article 13: Conditions of Passage

These conditions are applicable to every Client of the Company, who books an Itinerary or Special Tour
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either personally, through a travel agent. As for other tour organizers, the "Terms and Conditions" of
those companies shall be applied where they do not contradict with the "Terms and Conditions" of
Vacation Holidays which determine the contractual relationship between the Client, the Tour Operator/
organizer and the Company.

Article 14: HEALTH AND INSURANCE

a. The Client may choose a tour as per his health conditions or his dependents It is the duty of the Client
to inform the Company in case the Client has any medical condition that may affect his ability or any of
his dependents to enjoy and pursue the tour arrangements, and wherein the interest of the Group or any
member thereof is prejudicially affected. The Company holds no liability for the violation of the Client
for this article and the consequent deterioration of his health or his dependents, or their inability to
continue the journey.

b. The Company reserves the right to ask the Client to provide a written certificate of his medical fitness
before departure.

¢. The Client may obtain a valid travel/health insurance prior to the commencement of the tour and the
company will not be responsible for the same. Settlement of the claims will be entirely at the discretion
of the insurance company and the Company will hold no liability in this regard.

Article 15: COMMUNICATION

Contact details disclosed in this “Booking Form” shall be deemed a chosen domicile for the parties for
any notifications. The Company shall not be responsible for any error on part of mode of
communication or the Travel Agent in this regard.

Article 16: CONDITIONS OF TRAVEL

a. The Client must have a 6 months valid passport at least subsequent to such departure.

b. The Client shall reach the place of commencement of the Tour and register with the representative of
the company at the appointed place, date and time.

c. If the client fails to reach the assembly point for the commencement of the trip for any reason, the tour
shall be considered canceled. The Client will not be entitled to claim a refund of any payments. The
same shall be applied to cases of joining the trip late or discontinuing the trip for any reason related to
the Client, and he'll have no right to claim the value of any unused services.

d. If a client avails pre-tour services or a part thereof, or the air tickets (whose cost is included in the
tour value) but fails to join the group at the tour assembly point, or cancels the tour after using the air
tickets or pr-tour arrangements or a part thereof, it will be treated as a “Cancellation”of the tour, and tour
value will be fully deducted.

e. The Company reserves the right to cancel the Client’s tour, due to his behavior which may affect the
smooth operation of the tour or adversely affect the enjoyment or safety of other passengers. The
Company shall assume no liability towards the rest of the trip members as a result of this behavior, and
the Client shall solely be responsible to the rest of the trip members for any damages.

f. The liability of the Company arising from this agreement is limited to the tour, facilities and services
and shall not exceed the total amount paid by the Client.

g. Prices quoted in this itinerary have been calculated at the rate prevailing at the time of publishing.
However the Company reserves the right to amend the prices in cases of fuel costs changes,
special/high season charges levied by the suppliers, hike in the airline and rail charges before the date of
departure. All price increases must be paid in full before the Departure by the Client.

h. If the booking was made by the Client’s travel agent and the booking with that agent includes, but is
not limited to Vacation Holidays arrangements, the agreement will be between the Client and his travel
agent, and Vacation shall be simply an agent to the Client’s travel agent.

i. In case the Company published any travel scheme containing discount or benefit, it shall have the sole
right to withdraw such a scheme or discount at any time unless an assurance of the contrary is
published.

j. In case the Client signed the ‘Booking Form’ on behalf of his dependents or family members it shall
be deemed that they have duly authorized this Client for signing thereof.

k. Initial deposit ensures the registration in the tour but does not entitle any services like tickets and
hotel accommodation until full trip value has been received.

1. The Company is not responsible to endow individual needs to any Client related to walking, dinning,
getting on and off from the mean of transport or any other personal needs. Therefore a qualified
companion must accompany such Client, without any liability of the Company thereof.

m. The Client agreed that the Company reserves exclusively the right of publishing group photographs
of the passengers taken during the tour.

n. Distance, temperature, tour and accommodation prices given in the Itinerary are approximate and are
subject to change.

n. Photo of meals and sightseeing shared or published along with the Itinerary are only for reference
and may change from actual sights and meals served.

0. In case that the Itinerary contains any adventures or risky activities, then the Client may enjoy such
activity at his own risk, as such kind of adventure might be risky at times especially for heart patient,
pregnant, blood pressure patient...etc.

Article 17: OTHER TERMS

1) No Company liability under the terms and conditions of this agreement shall rise until the trip
booking initial deposit has been made.

2) The company has the right (at any time and for any reason mentioned here-below) to terminate,
modify or change this agreement or the Itinerary:

a) To terminate this agreement after the payment of initial deposit and before the start of the tour without
giving any reason. In this case the company shall refund the amount paid by the Client without payment
of any interest.

b) To amend, alter, vary or withdraw any tour, holiday, excursion airline, flight routing or facility or
published discounts or to substitute an Independent Contractor of similar category. In either case, the
Company shall not be liable for any damage, additional expense, or consequential loss incurred by the
clients thereof.

¢) To replace a cruise referred to in Company publications, with another of the same class. In all cases,
the Company shall not be liable for any damage, additional expense, or consequential loss incurred by
the clients thereof.

3) No person other than the company, in writing, has the power to vary, add, amplify or waive any
acknowledgement, article, term or condition in the itinerary or in this agreement.

4) In the event of the company exercises its rights to amend or alter any of the services mentioned in the
itinerary, after the registration of the trip, the client shall have the following options:

a) To continue with the tour as amended or altered

b) To transfer to any alternative tour the company offers without being eligible to any claims or
compensations.

¢) Or to cancel the tour, in which event the cancellation article with the table of charges as stated herein
shall be applied.
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5) If the client has any complaint in respect of the services provided by the Independent Contractors,
(such as hotels, transport, airlines...etc) the client shall immediately notify the same in writing to the
Independent Contractor and a copy thereof should be handed over to the Tour Manager of the company
in order to enable the company to follow up the matter with the Independent Contractor to avoid similar
difficulty in future.

6) The Client must notify the Company for any claim or complaint in writing within 7 days of the end
of this tour. No claim notified to the Company beyond this period will be entertained and the company
shall incur no liability whatsoever in respect thereof.

7) The Client will be subject to laws and regulations of the destination countries.

8) Force Majeure

a. With taking into consideration Article no.172 et seq. of the Civil Transactions Law issued by Royal
Decree No. 29/2013, the Company is exempt from performing any of the terms, conditions and
obligations contained in this agreement or any part thereof, if the performance was prevented or delayed
for any reason beyond the control of the company that makes the company's obligation substantially
impossible, including for example (but not limited to): riots, wars, accidents, blockade, terrorist attacks,
military coups, natural disasters, governmental decisions or any delays and negligence in the
performance of independent contractors resulting from the circumstances referred to above.

b. The Client ought to pay any additional cost incurred by the Company for provided services in the
event of force majeure.

9) Jurisdiction Any dispute complaints with respect to these terms and conditions and the tour services
shall be subject to the jurisdiction of courts of Muscat in Sultanate Of Oman.

10) Upon signing the booking form by both parties, these terms and conditions shall be binding and
shall become the only basis of relations between them. Any previous communications consents or
contacts in whatever form or mode, whether oral or otherwise, with respect to any term or conditions of
the tour and services shall stand cancelled.

11) This agreement was drafted in both Arabic and English. In the event of any contradiction or
difference between the two texts the Arabic text shall prevail.

Customer Name :
Customer Signature :
Date :




